
Family Navigator Match Criteria
Prior to implementing the Family Navigator program, AJE sought extensive
input about the program from families of children with special
needs and individuals and organizations that work with families.
As a result we have identified the following characteristics as important
to making a good match. Families should, to the extent possible, be
matched with a Family Navigator who:

Is a parent or caregiver of child with special needs.• 
Has personal experience with emotional, physical, and financial • 
impact of having child with special needs.
Is an experienced self-advocate• 
Has a child with the same disability diagnosis or similar characteristics • 
or challenges.
Speaks the same language. If an interpreter must be used, the interpreter • 
should be a professional and not another family member.  ÒFarther alongÓ  
than family they are serving ).
Lives in or is familiar with the familyÕs neighborhood or Ward.• 
May share common interests or community involvement. • 

Becoming a Family Navigator
Family Navigators serve an important role in supporting families and
children with special needs and it is important that you recognize if this
is the proper role for you. For more information contact: 

Advocates for Justice and Education, Inc.
The D.C. Parent Information Network

2041 Martin Luther King, Jr, Avenue, SE
202-265-1432 phone

Tatisha West, Project Director

“This program is funded, in whole or in part, by the  

Government of the District of Columbia”

PARENT TO PARENT:
THE FAMILY NAVIGATOR PROGRAM

Children with Special Needs Need Parents with Special Skills.



I. D.C. Parent Information Network  
The D.C. Parent Information Network (D.C. PIN), is a collaborative, communicating 

network of resources and supports designed to inform, educate, and support families 

to become equal partners in the education, health, and overall well-being of their 

children and families in order achieve family-centered culturally-competent and 

community based systems change. This program, funded by the D.C. Department of 

Health, provides families with care coordination, community education, individual 

advocacy, and family navigation supports. 

II. The Family Navigator 
A Family Navigator is usually the parent or other caregiver of a child with special 

needs who experienced the challenges of being a care giver, learned about the 

support systems and service delivery system and is willing to share their experiences 

with other families.  Family Navigators are available to provide support and serve as 

a resource to families.

The Family NavigatorÕs work with our case managers and their contact with a family 

is usually short and intensive rather than a long-term working relationship. 

There are several ways in which a Family Navigator can assist families:  

Provide emotional support before, during and after a family has been referred to • 

or has sought support from AJE;

Work collaboratively with the family support staff to assist the family with • 

identifying and prioritizing their needs; 

Provide information that will aid families in obtaining appropriate services; • 

Provide referral to community programs designed to enhance the lives of all • 

family members; 

Assist the family in learning strategies to communicate effectively with their • 

primary health care provider and other service providers.

 

 

III. D.C. PIN Family Navigator CertiÞcation Process
Although personal experience as a caregiver for a child with special needs is critical 

training for a Family Navigator, it does not guarantee that you will be effective in 

translating what you have learned to other parents and their unique situations. AJE 

requires that each Family Navigator become certified through the Family Navigator 

certification process.

Participants will be rewarded for enrolling in and completing the required training 

and supervision. Once you complete your training, participants receive a certificate 

of completion and will be able to support families as an AJE Certified Family 

Navigator.  

A. Classroom Training
To become certified, Family Navigators must complete 16 hours of classroom 

training, commit to attending monthly meetings, and participate in individual 

evaluations. We ask that Family Navigators make a 6-month commitment to the 

program and hope that most Family Navigators will want to stay longer once they 

see the results of their work.

B. Stipends
Participants are awarded stipends for their participation.  Certified Family Navigators 

are eligible to receive stipends for every 20 hours of participation in the program.

C. Monthly Meetings
Monthly meetings will include opportunities for sharing successes and strategizing 

about challenges with the families you are working with in a confidential setting. 

D. Individual Supervision 
As a Family Navigator you will be supervised by designated A.J.E. staff and social 

work team.  Additionally, you will be provided technical support from our parent 

support and legal services team to ensure that families have access to the full 

complement of resources available to them.


